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ABOUT US

IT SOLUTION is a leading Singapore-based firm that provides an one-stop IT solution 
for your business. We are a young and dynamic company specializing in IT Services. 

Our Values 
We are SME friendly & provide: 

• A solution system instead of just a
pure infrastructure which does not fit
into your total business needs

• Customized package instead of a
one-size-fits-all product

• Listen & understand customer’s
needs. Provide the best solution
according to their requirements

• Flexibility

Our Practices 
We value all customers and we emphasize on 
delivering quality services that are tailored made 
for you with full integrity.  

Our staff are well trained not only on technical 
knowledge but also to maintain high integrity 
standards and professionalism, which is 
essential in building a good customer rapport and 
relation with you. 

Our Mission 
To provide customers with the best quality of 
services at affordable price and prompt delivery 
of services. 

Our Vision 
To become a leading premier IT solution provider, both effective and efficient in 
providing a comprehensive range of quality IT solution and digital marketing support. 
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WHY US

Professional Service  
with exceptional level of 
flexibility and responsive 

support  

Truly the one-stop IT 
Solution for your business 

Diverse range of  IT 
 services  

We’re here for you 
Our policy respects your 

time 

Professionally Qualified 
Superior product 

knowledge and technical 
expertise 

Outstanding Value and 
Service Guarantee 
Quality and timely 

service that surpass 
expectation 

No Hidden Fees 
Completely transparent 

Personalized Services 
Flexible and personalized 

services with personal 
touch 

Fast Response 
Our service standards are 

high 
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OUR AWARDS
2016 

Singapore Brand Top Player Firm 2016/2017 

We are exceptionally delighted to be specially chosen as one of the top firms to 
receive this recognition presented by Singapore Brand. Fostering the principle of 
innovation and service excellence, the company continues to set new industry 
standards by providing innovative and personalised services.  

50 Most Promising Microsoft Solution Providers 2016 

With great honour, IT Solution Systems is now one of the 50 Most Promising 
Microsoft Solution Providers in 2016, a recognition from APAC CIOoutlook. 

2017 

Digital Transformation Consultant of the Year 2017 

We have built a reputation as the digital transformation consultant of the year based 
on our reputation and services, delivering only the best to go above and beyond the 
client’s expectations. 

Top 10 Firewall Solution Service Providers 2017 

We are exceptionally delighted to be specially chosen as one of the Top 10 Firewall 
Solution Service Providers in 2017. IT Solution Singapore demonstrates its 
commitment to deliver high-performance, scalable security solutions that are 
designed to safeguard highly sensitive infrastructure data and provide enhanced 
cyber security. 

2018 

Best Digital Marketing Consultant in Singapore 2018/2019 

IT Solution Singapore, who is the leading managed digital service provider, has 
been selected as the Best Digital Marketing Consultant in Singapore for 2018 / 2019 
by Singapore Brand. 

APAC CIOoutlook Top 25 Managed Service Providers 2018

IT Solution Systems Pte. Ltd. is recently the proud recipient of the APAC CIOoutlook 
Top 25 Managed Service Providers 2018. This helps to further validate IT Solution 
Systems Pte. Ltd. as company that is sought after and recognized by many as the 
top managed solution provider in Singapore.
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MENTIONED BY

IT SOLUTION WAS MENTIONED BY 

Guru Focus Seeking Alpha 

Equities Singapore Business Review 

e27 Business Load 

https://www.gurufocus.com/news/570456/should-amazon-continue-to-stay-in-your-portfolio
https://seekingalpha.com/article/4109097-six-flags-good-another-bite-avoiding-major-blows
https://www.equities.com/news/shining-the-right-focus-on-apple-for-its-iphone-x
http://sbr.com.sg/economy/commentary/forget-past-singapore-escapes-economic-trough-in-2017
https://e27.co/drones-algorithsm-disrupting-evolving-competitive-food-delivery-business-20171016/
https://www.businessload.com/startups/3-businesses-can-start-now-zero-capital/
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OUR SERVICES
IT Services 

Infrastructure 
• Network Solution 
• Server Solution 

• Storage Solution 
• Structured Cabling

Office Setup 
• Business Phone System

• New Office IT Setup
• Office Relocation IT Support 

IT Support 
• IT Desktop Support Services 

• IT Managed Services 
• IT Outsourcing

ERP Software Solution 
• Microsoft Dynamics CRM 

• SAP Software 

Data Security 
• Email Security 

• Firewall

Back-up Solution 
• Back Up Software 
• Disaster Recovery 

IT Auditing Services 

Cloud Services 

Cloud Storage & Solution 
• Amazon Web Services (AWS) 

• Network-Attached Storage (NAS) 
• Server Hard Disk

• Google Apps for Work
• Office 365 

Hosting 

Domains 
Shared Hosting 

VPS Hosting 
Security 

Marketing & Design 

Website  (Design, Development & Maintenance) 

Content Writing Services 
Search Engine Optimization (SEO) 

Pay-per-click (PPC) Advertising 
Video Marketing 

Social Media Marketing 
Google Business View 

Online Reputation Management 
Photography Services 

Logo, Business Card & Corporate Folder Design 
Flyers & Brochure Design 

IT Products 

Computer (Hybrid Laptop, Laptop, Tablet, 
Workstation) 

Networking  
• Internet Service Provider’s (ISP) Plans 

• Projector 
• Routers 

• Structure Cabling
• Switches 

• Telephony Systems 
• Wireless 

Power & Rack Equipment (Rack & Uninterruptible 
Power Supply (UPS)) 

Printers & Copiers 

Security 
• CCTV Systems 

• Door Access Systems 
• Firewall

Servers 
• Linux Server 

• Windows Server 

Software 
• Adobe 

• Antivirus 
• Microsoft Office 

• Virtual Private Network (VPN) 
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We are Reliable and Efficient. We provide Cost-
Effective pricing plans and Customer Care 
program 

Company 
IT Solution Pte. Ltd. (201216738N) 
IT Solution Systems Pte. Ltd. (201310052W) 

Location 
51 Goldhill Plaza #07-07 Singapore 308900 

Phone 
Main Line: +65 6690 3275 
Fax: +65 6354 3261 

Website 
www.itsolution.com.sg 
info@itsolution.com.sg 

CONTACT US
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